
Name Order ID Date 

Product Qty Reason For Return: 
Please Tick One 

If Damaged/Faulty, 
please list how 

Replace or 
Credit 

UW      WI       FTY      DM  

UW      WI       FTY      DM  

UW      WI       FTY      DM  

UW      WI       FTY      DM  

UW      WI       FTY      DM  

UW      WI       FTY      DM  

Key 
 
UW = Unwanted  
WI   = Wrong Item Dispatched 
FTY = Faulty 
DM = Damaged  

Customer Returns Form 
 
Please fill out and enclose this form with your return.  
Please note: The processing of returns can take up to 10 working days from receipt.  


